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Design 
 
Technical framework: 
 
 To impart the knowledge and the content of  
 CAF a learning-system with tutorial and in
 teractive elements was developed.  
 

 
 

 
Development partner: 
 

Digital Spirit, Wiesbaden (Germany) 
 

 
 
Financially  
supported by: 
 
bmb+f - „Development of 
teaching and learning soft-
ware in higher education for 
PUBLIC POLICY“ 

 
 

 

 

Concept 

Content: 
 
The CAF-Learning-System gives an overview of 

• History and development of CAF  
• Function and structure of CAF  
• How to make a self-assessment 

With the help of the learning-system you get to know 
the CAF .and the criteria catalogue. It contains also a 
glossary and various multiple-choice tests. 
 

Target groups: 

• Students from the universities of Speyer, Er-
furt and Frankfurt/Oder  

• Participants of the German CAF network 
(http://www.caf-netzwerk.de) and of the 
Speyer Quality award.  

• Participants of training courses at the German 
University of Administrative Sciences Speyer 

• Executive managers and experts in the  
public sector 

Purpose of the program: 

• Introduction in quality management  

• Introduction of CAF as an easy-to-use tool for 
self-assessment  

• Introduction for the German CAF criteria 
catalogue 

 
Launch of the german version  
(Internet and CD-ROM):  April 2002 
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